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Quality, Safety and Environment policy

Rational Production specialises in designing and manufacturing systems suitable for
transporting and distributing meals in collective catering.

Rational Production adopts a social responsibility policy that combines and harmonises the
company’s economic objectives with its ethical and social objectives, pursuing this logic and
conduct towards all its stakeholders: shareholders, customers, suppliers, staff, the
environment and generally all the stakeholders in the community where it operates.

The company is a well-established and deeply-rooted entity in the sector, which is aiming to
achieve an increasing presence in the global market by persevering in the implementation of
a philosophy oriented towards:

o a fair and loyal behaviour towards customers and stakeholders;

° the involvement of all staff members and stakeholders;

° pursuing further improvement in terms of risk prevention;

o the achievement of economic and management objectives;

o protecting the environment and promoting its conservation by identifying the
environmental aspects on which its activities, products and services may have an
impact;

o constant commitment to the protection of the environment, specifically in relation to

environmental components affected by the company's operations and related
environmental impacts.

Rational Production continues to operate and is committed to the ongoing improvement of
an Integrated Management System for Quality, Safety and the Environment within its
organisation, directing its actions consistently with the principles of quality, safety at work,
environmental conservation and customer satisfaction.

The main objectives for the continual improvement of the Integrated System are:

1. interaction with customers in order to identify their needs and to take subsequent

action to satisfy them;

compliance with contractual requirements

ongoing assessment and handling of risks related to the company's management;

identification of performance indicators and target allocation;

ongoing commitment to the prevention of problems and non-conformities;

pursuing a close and consistent cooperation with stakeholders;

commitment to fully comply with applicable conformity standards and other

requirements applicable to the Company or in relation to their hazards to health and

safety as well as environmental preservation;

8. commitment to hazard elimination, prevention of occupational accidents and
diseases as well as the continuous improvement of occupational health and safety
management and performance;
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9. commitment to assessing risks and opportunities related to its environmental
aspects and improving its environmental performance on an ongoing basis;

10. commitment to adequate consultation and participation of workers and their
representatives.

For all of the above, the Executive Board is committed to taking an active role in promoting
and guiding all activities having an influence on the system, through:

. the methodical application of an Integrated Management System for Quality, Safety
and Environment in compliance with UNI EN ISO 9001, UNI ISO 45001 and UNI EN
ISO 1400¢;

o the continuous upgrading of its operational tools;

o the promotion and implementation of objectives, action plans and staff training

programmes at all levels in order to optimise the growth process of human resources
and the company as a whole;
o technical update.

In implementing this Policy, the Executive Board is committed to allocating the necessary
resources in terms of both personnel and money.

The achievement of the above mentioned objectives is a common responsibility for all of
RATIONAL PRODUCTION and therefore it involves each company function within the scope
of its assigned tasks.

Therefore, the Executive Board is committed to ensuring that this Policy is understood,

accepted and supported at all levels of the organisation.

The-Management Division
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